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Softphone Client instructions

Here are the instructions for setting up a phone extension at home using a Softphone client. You will
need to be connected to Exeter’s VPN for the phone to work — go here to get connected.
https://www.exeter.ac.uk/it/howdoi/vpn/

Downloading the Softphone client

The software is currently version 4.4 service pack 9

To download the software — you’ll need to be connected to the internet. Click on this link or copy and
paste it into your browser.

https://download.avaya.com/tsoweb/2050/4.4 SP9/setup 404217.exe

The file will request to be downloaded onto your pc. Do this and then run it.

Installing the programme

35 Setup - 2050 IP Softphone =

Welcome to the 2050 IP
Choose Next. Softphone Setup Wizard
This will install 2050 IP Softphone 4.4 SP9 on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

AVAYA
Next> | [ Cancel | |
§8) Setup - 2050 IP Softphone o
“ 4
Select Accept . License Agreement
Please read the following important information before continuing. A\

H " "
C I | Ck on N eXt . Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

AVAYA

SOFTWARE LICENSE FOR HERITAGE NORTEL NETWORKS
PRODUCTS
v8.1

THIS SOFTWARE LICENSE ("LICENSE") IS AN AGREEMENT
RETWFFN VOIT THF FND TSFR ("CTISTOMFR™ AND AVAVAINC OR ©

©) I accept the agreement
I do not accept the agreement

< Back H Next > ][ Cancel



https://www.exeter.ac.uk/it/howdoi/vpn/
https://www.exeter.ac.uk/it/howdoi/vpn/
https://download.avaya.com/tsoweb/2050/4.4_SP9/setup_404217.exe

Leave destination folder as is. e st 0 =
Select Destination Location
CIICk on ,,Next,, Where should 2050 IP Softphone be installed? A

‘ Setup will install 2050 IP Softphone into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.
| rogram Files (x86)\Avaya\2050 IP Softphone w

At least 33.2 MB of free disk space is required.

<Back |[ mext> | [ cancel

(i — —
. [38] setup - 2050 1P Softph C=arey i
Choose any language required. i e s b
Select Components
Which components should be installed? A

Click on “Next”.

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

[Full instalati -
| | 2050 IP Softphone 246MB a
[¥] Languages 11.7MB |

; Danish 0.5MB |
; German 0.6 MB
Turkish 0.5MB
Latvian 0.5MB
Chinese Traditional 0.5MB
Greek 0.5MB
- [V putch 0.5MB T

Current selection requires at least 44. 1 MB of disk space.

<Back [ Next> | [ cancel |

8 Setup - 2050 1P Softphone =B % ]
Click on “Next”. Select Start Menu Folder
Where should Setup place the program's shortcuts? A

= I Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dlick Next. If you would like to select a different folder, dick Browse.

Avaya\2050 IP Softphone

["IDon't create a Start Menu folder

[ <Back [ next> | [ cancel |
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Select both tick boxes if you want shortcuts. 18/ seup - 0501 sogrons [N el
Select Additional Tasks

. “ ” Which additional tasks shouid be performed? A
Click on “Next”.

Select the additional tasks you would like Setup to perform while instaling 2050 IP
Softphone, then dick Next.

Additional icons:
Create a desktop icon
Create a Quick Launch icon

([ spock J([Chext> ] [ concel ]

B! setup - 2050 P Sofiphone I el
Select both tick boxes if you want shortcuts. g i

Setup s now ready to begin instaling 2050 TP Softphone on your computer. A

Click on “Next”.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: ~
C:\Program Files (x86)\Avaya\2050 IP Softphone

Setup type: H
Fullinstallation

Selected components:
2050 IP Softphone
Languages
Danish
German
Turkish
Latvian S

»

[ <Back |[ nstal | [ cancel

8 e 20w s [ i
2050 IP Softphone

Select a theme for main interface for Avaya 2050 IP Softphone A
You may be asked for a theme: leave as skinned unless you
need an accessibility based display.

@ Skinned mode
() Accessiility mode

et

8 seup 2050 Sokohone [ e

This will complete your installation of the software. )
Completing the 2050 1P
Softphone Setup Wizard

Click Finish.

Setup has finished installing 2050 IP Softphone on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.
>AVAYA

2050 IP SOFTPHONE
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Running the Softphone Client

From your home you’ll need to be connected to Exeter University
Network via a VPN client,

Click Start > Programs > Avaya > IP Softphone 2050 IP > Softphone 2050

A

You should have a desktop icon as well. 2050 IP

Softphone

Double click the icon on to run the program

To configure the phone.

Click on the top left hand corner.

A menu will appear. Select “Settings”.
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N —
- e-
= AVAYA =

-
-

Connectingto S1... |

; Profle: My Served ‘

l |

I - ) i

ReE)| 2@ J

A

1 | ga8c | 30¢f

4om |5k | guno

lo I#

*

7eaas | grov | gwm ~ |

( = & ) 2050WSoftphone - X
— 1 B e-
File  » | File operations
Eae Run in background
Keys < Runs the application in the backgeound on the
system tray
View »
Help » &
e
- 1 Launch on Windows startup
Ask before exiting
Settings...
Vitua! @ Change the 2050 [P Softphone operating
— settings

@)= (@)@

1 | 2asc | 3oe¢
qom | 5axe | guwe

7eass | grov | gwoe

10 I

*
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Go to the Server tab,

Un-tick “Automatic (DHCP)” and
enter the following settings and
click “Apply”.

. Server: Primary
o IP: 10.201.1.6

o Type: CS 1000

Now go to the License Servers tab and
in the new server prompt enter
norteltm.ex.ac.uk

Now click “Add”.

Profiles

Server

License Servers
Theme

Features

Macros

Audio

Sound Devices
Hardware ID
Advanced Audio
Listener IP
Notifications

Hot Keys

Lamp Sounds

Key Type
Language
Expansion Module
Personal Call Recording
Plantronics USB Headset
USB Headset

Log Files

About

General Servers
ICENse Servers s

Theme Automatic (DHCP) [
fednxes Server: [Primary v]
Macros 2
Audio @ IP: 10.201.1.6
Sound Devices ) Name:
Hardware ID
Advanced Audio Typg: [CS 1000 ']
Listener IP Por§: 4100 Retries: 10
Notifications DTL b=
Hot Keys
Lamp Sounds Action: 1
Key Type Fingerprint:
Language =
Expansion Module Symposium: [
Personal Call Recording
Plantronics USB Headset Provisioning server
USB Headset [ ]
Log Files Protocol: | TFTP v
About URL:

Disable DSCP [

Restore Defaults ][ Reset

Server Address

New server:

Decrease Priority

Remove

norteltm.ex.ac.uk|

Add

Avaya

J [ coneel |

Appiv]

After entering all of these settings on the Server and License Server tab and clicking OK.

You will be prompted to restart the soft phone. Click “Yes” to restart the application.
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Connecting to the Phone network

On the first start-up of the soft phone you’ll be asked to enter " A ™ ftphone 20% - o= x|

a node and TN. = @ e

Enter a node of 2000 and TN of (XXXXXXXXXX) This will be NERTEL

allocated to you via email. :
Connect Svc

Node:|
TN

BKSpace Clear Cancel
\

@) )@ (@)@ J

1 | 2asc | 308
4641 | 5xL | gmno

Click OK at the bottom of the display to begin using the soft phone

client.
7res | grov | gwanz

x lo |I#

To make / take calls.

Making a phone call
Before making a call, ensure you are wearing your headset.
1. Click the Answer / Handsfree button or click on the line key beside your extension number.

2. Enter the phone number using the number pad on your keyboard or using the mouse and the soft
phone dial pad.

Answering a phone call

To answer a call, ensure you are wearing your headset. When you receive a call, you will hear the

soft phone ringer through the ringing speaker and you will see caller ID (if available) on the display
area.

1. Click the Answer / Handsfree button or click on the line key beside your extension number.

Version 1.2 Staff Simon Bourne 10/05/2021




Hold a call

To manage calls, ensure you are wearing your headset. To put a call on Hold, or take a call off Hold:
1. Click the Hold button.

2. Click the line key beside your extension number to return to the caller.

Some troubleshooting help

To access the settings do the following:

B -

Click on the red A — select File choose Settings: File O

Edit Run in background

>
»
Keys » I Runs the application in the background on the
»
>

system tray

View

&

Launch on Windows startup

v | Ask before exiting

New cg
Settings...

Forward Change the 2050 IP Softphone operating
—_— settings

\

@)= (@) @=)E

Phone appears to disconnect and reconnect — may happen occasionally- try this:

*  Now click Auto-create several times

Hardware ID

*  Click ok | 73-53-DC-41-FB4D |

The softphone will restart and hopefully now not reconnect.

Restore Defaults Reset

Firmware Version:

4040217
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Audio issues:

* @Gointo setti

ngs as shown above

* Choose the sound devices and look for those matching your headsets etc. or Laptop

Profiles

Server

License Servers
Theme
Features
Macros

Audio

Sound Devices
Hardware ID

Profles

Server

License Servers
Theme

Features

Macros

Audio

Hardware ID
Advanced Audio
Listener IP
Notifications
HotKeys

Lamp Sounds

Key Type
Language
Expansion Module
Personal Call Recording
Plantronics USB Headset
USB Headset

Log Files

About

Help

Headset or Handset device
Microphone: v
Speaker: | Use Windows Default Speaker b

?

Handsfree Ringing/Paging device

(] ®) [mute

Microphone: v

Speaker: | Use Windows Defauit Speaker b

@ . @j [mute

Input sampling rate: |48 kHz (default) ¥

Restore original values

EI Cancel

Apply

Advanced Audio
Listener IP

Notifications

Hot Keys

Lamp Sounds

Key Type

Language oK
Expansion Module
Personal Call Recording
Plantronics USB Headset
1JSB Headset

Log Files

About
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