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What is MiVision?

MiVision is accessible with Internet Explorer, Firefox, Google Chrome and Safari

MiVision is a system that enables your company to manage its Corporate card programmes and 

provides you, the cardholder, with the ability to view and manage your card transactions and statements 

online.

Accessing MiVision

To log in for the first time you will need: 

 Access to the internet and a web browser. 

 The MiVision internet (URL) address: https://mivision.hsbc.co.uk/ or Click here

 Your corporate or purchasing card number; if you do not have this, contact your company card             

administrator. 

 MiVision uses pop-up windows, so please ensure you have enabled pop-ups. 

Getting started

https://mivision.hsbc.co.uk/
https://mivision.hsbc.co.uk/demo/logon?ReturnUrl=/demo/ca
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Activating your card account 
1. Enter the MiVision URL in to your internet browser, or click 

here MiVision, where you will be presented with a Log On 

window. 

2. Click on Register for MiVision (leave Log on fields blank); 

3. Enter your email address and your card number and click Next. 

4. An email will be sent to your inbox with an activation code. 

Enter this activation code on the Registration – Activation Code 

page and click Next. 

5. You will be presented with the Registration – Authentication 

Details screen. Enter a password and a security number. All 

fields must be completed. These will be your login details for 

the future. Click Next. 

 The password must be a minimum of 8 characters and 

contain at least 3 of the following; uppercase, lowercase, 

numeric and/or a symbol. It cannot be one of your 

previous 4 passwords and cannot contain your first or last 

name. 

 The security number must be longer than 7 and less than 

13 characters and should contain no sequential numbers. 

It cannot be repeated more than three times; 

6. You will be presented with the Registration – Security Questions screen; after providing your 

security questions and answers click Next. This will complete the registration process and you will 

be sent an email confirming successful registration. 

https://mivision.hsbc.co.uk/demo/logon?UserTimedOut=true
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Once presented with a Log On window in MiVision:

1. Enter your Email/Username and Password; click Log On.

2. In the Validate Security Number screen, enter three digits of your security number at the

positions requested; click Submit. E.g. if your number is 13752681, position 3 will be the digit

7, position 5 will be the digit 2 and position 6 will be the digit 6.

3. Following a successful logon you will be taken to your Home Page.

Getting Locked out 

If you enter your logon details incorrectly a number of times you will be locked out. To regain access 

contact your administrator, who will re-set your access. 

Logging in
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1. On the Log On page click Forgotten password? 

2. On the Forgotten password? screen, enter your 

email address and click Recover Password. An 

email will be sent to your email address with a 

temporary new password. 

3. On the Log On screen, enter your Email/Username 

and the temporary password you received in the 

email; click Log On.

4. On the Security Questions Validation screen, enter 

the answers to your security questions as 

requested; click Change Password. 

5. On the Change Password screen, enter your new 

password details; click Change Password. 

6. You will be taken to the Log On screen once again 

where you can log on with the changed and 

continue to your Home Page.

Forgotten Password 
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1. Enter your username and password to log on.

2. On the Validate Security Number screen, click

Forgotten Security Number? 

3. On the Security Questions Validation screen, enter 

the answers to your security questions as 

requested. Click Submit. 

4. An email will be sent to your email address with a 

temporary new security number. On the Forgotten 

Security Number? screen, click Validate Security 

Number. 

5. On the Validate Security Number screen, enter the

specific digits of your new temporary security

number; click Submit

6. You will now be presented with the Change

Security Number screen where you can enter the

new security number; click Submit.

7. You will be directed to your Home Page where a

message confirming a change in security number

will be displayed.

Forgotten Security Number 
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Your Home Page is divided into 6 main areas: 

1. Actions – Any card related requests that need to be actioned can be found in this area. 

2. Statements – All available statements can be viewed/downloaded and printed from this area. 

3. Account Summary – A summary of current balance and payments due can be found in this area. 

4. Transaction Area – A list of transactions belonging to a specific period are detailed here. 

5. Message Centre – All MiVision emails and notifications can be viewed in this area. 

6. Help – All available user guides and demo videos can be accessed here.

7. User Menu – Your MiVision account can be accessed here. Use the dropdown menu available 

here to link accounts to your profile, change your password, security questions, and manage 

your user profile and proxy users here.

Your Homepage

1 2 3

5

4

7

6
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Card actions 

Notifying overseas travel

1. On the Home Page, under Actions, click Notify 

Overseas Travel

2. In the Notify Overseas Travel window, select the 

relevant Account

3. Enter the From Date, To Date and Destination and 

click Notify. 

Changing account limits 

1. On the Home Page under Actions, click Request 

Limit Amendment

2. In the Request Limit Amendment window, select the 

relevant Account and enter 

3. Amounts for the limit you wish to change Monthly 

Spending Limit, Single Transaction Limit and/or 

Daily Cash Advance Limit; click Submit.

4. Your request will be sent to your company 

administrator for approval, and your limit will be 

amended once approved 

Requesting a Replacement Card

1. On the Home Page under Actions , click Request 

Replacement Card.

2. In the Request Replacement Card window, select 

the relevant Account and click Submit. 
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1. On the Home Page under Actions, click 

Request Reissue of PIN 

2. In the Request Reissue of PIN window, 

select the relevant Account and click 

Submit. 

Note – PINs are sent via SMS to your mobile 

phone. See Amend Cardholder Details to 

update you mobile phone number. It may take 

up to an hour for you PIN to be delivered by 

SMS if this option is enabled by your 

organisation.

Amend Cardholder Details

1. On the Home Page under Actions, click 

Amend Cardholder Details. 

2. Update your details and click Submit

Note – These details are separate from your 

HSBC MiVision user profile, which can be 

changed by Viewing and amending your profile. 

To change any details that cannot be edited on 

this screen, please contact your Administrator or 

HSBC. 

Request reissue of PIN 

Reporting a lost or stolen card

Please call us directly on 0800 032 7075 from the UK, or +44 14 4242 2929 from overseas.
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Viewing card transactions 

Transactions can be viewed in three different ways:

1. View recent transactions.

2. View and download statements – current or previous statements.

3. Download transaction information.

View recent transactions

 When you log in you will be automatically directed to your Home Page, which shows your 

statements in the Statements area (A) and provides a list of your recent transactions in the 

transaction area (B) 

 Recent transactions are transactions you have made since the end of the last statement period. 

 When your next statement is ready to be issued, these recent transactions will be posted to a 

new statement. They will then be accessible by clicking on View next to the statement date

The Transaction Area (A) And Statements Area (B) 

B

A
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Your Home Page shows you the following information:

1. All transactions will display the transaction date, posting date, location of the merchant and 

transaction amount. 

2. If the transaction was undertaken abroad, the foreign currency amount and rate will also be 

displayed. 

Your standard view is a summary of the transaction. For a detail transaction view:

1. Clicking on the Actions dropdown menu in the Details box will give you a detailed view of the 

transaction. 

2. In the Detailed view you will be able to view Transaction Details as well as Travel Itinerary Details, 

Lodging details or Line Item Details if available.

 The Travel Itinerary Details will display additional information for some airline transactions such 

as passenger name, ticket number and routes, if available. 

 The Lodging Details will display additional information for some hotel and lodging transactions 

such as check in date, nights stayed, daily rate, etc. if setup. 

 The Line Item Details will display additional information for each item purchased within a 

transaction.

Standard Transaction View 

Detailed transaction view 

Recent transaction information
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Account summary 

Your credit limit and outstanding balance are 

displayed in the Account Summary area on 

the My Accounts tab. Credit Limit, Current

Balance and Balance Remaining values are 

updated in real-time.

Account Summary on the top right side of the 

Home Page 

Viewing your statement 

Statements can be viewed online as a PDF, downloaded or printed.

1. On your Home Page go to the statements section,

2. Go to Company Info and click Statements underlined.

3. To generate account statements please select period and click Generate

Transaction statement 
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You can download transaction details to the specified location in an Excel, PDF or a CSV format. You 

can also schedule transactions to be emailed to you on a periodic basis. 

Name, format and delivery of downloaded report

Download transaction information 

1. From the Home Page, Click on the                    

icon in the Transactions area to open the 

Download window. There are three download 

options available: 

A. Download displayed details – downloads 

all columns which are displayed in the 

transactions on your screen. 

B. Download all details – downloads all the 

information from the system associated 

with the displayed transactions. 

C. Select columns for download – selecting 

this option will display all the columns as a 

list and lets you select which ones you 

want in your report. You can drag the field 

to change the column display order

D. Select template – selecting this option will 

allow you to run a report according to a 

template you have saved

2. Once you have selected a download option, 

click Next. 

Specify the report name, format and schedule it 

1. In the next window, enter a Name for your report 

2. The report can be generated in Excel, CSV or 

PDF formats; select one. 

3. Select a Delivery option. You can decide if you 

would like the report immediately or would like to 

schedule it on a daily, weekly, or monthly basis. 

Click Finish once done.

Note – You can schedule a report as well as run it 

immediately by selecting Schedule with the desired 

Frequency and Run Report Immediately. 

Example of columns available from option C
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Main Menu

The Main Menu can be found by clicking on your name on the top right side of your Home Page. You 

can use this menu to: 

 View your profile

 Change your password, security number or security questions

 Link additional accounts to your user profile

 Manage any proxy users for your account. 

 Access the Help feature to get assistance with MiVision

 Log off from MiVision

Viewing and amending your profile

1. Click on your name on the

top right corner to view the

Main Menu. Click My Profile.

2. Update your details on the

My Profile page. Click Save

when finished.
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Change your language preference 

You can change your language preference in multiple places:

1. You can select your preferred language from the language menu located on the top 

right side of the Login page or at the top of your Home Page.

2. You can also change your language from the My Profile menu in the Main Menu. In 

the Internationalisation section click on the Language drop down menu and select 

your language. 
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Change your password

1. In the Main Menu select Change Password

2. Enter your existing password in the Current password field

3. Enter the your new password in the New password field 

4. Re-enter the new password in the Confirm new password field. Click Submit. 

Change your security number

1. In the Main Menu select Change Security Number

2. Enter your existing security number in the Current Security Number field 

3. Enter the desired password in the New Security Number and Confirm New Security Number fields. 

Click Submit.

Amend security details
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1. In the Main Menu select Change Security Questions

2. In the Change Security Questions screen enter your password and new questions and click Next to 

save your new questions. 

Change your security questions

1. In the Main Menu select Link Account, 

2. Enter the card number you wish to link to your existing account. 

3. Enter the verification details asked and click Link Account. 

Linking a card with your MiVision account 
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Through the Manage Proxy Users option you can grant others, such as your personal assistant, access

to your account as well as revoke the access.

1. In the Main Menu select Manage Proxy Users

2. On the Proxy Users screen click Add Proxy User. 

3. In the Add Proxy User window that opens up, enter the Email Address of the card holder you would 

like to grant access to and click Add Proxy User. 

 If that person is not registered with MiVision, please contact your company card administrator 

who can set them up as a user. An invitation will be sent to the Proxy User. 

4. When the Proxy User accepts, they can access your account. 

 They will have 72 hours to click the link sent to receive proxy rights. If 72 hours have passed, 

you will need to resend the activation link. You can do this by clicking the Actions button next to 

the proxy user’s name and then Resend Invite

 If you would like to cancel the invitation, click the Actions button next to the proxy user’s name 

and then Cancel Invite

5. All users who have access to your account will be listed in the Proxy Users window. 

6. To delete an access, click on the Actions button next to the proxy user and click Remove proxy 

user. 

Enabling others to access your account 
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1. When the person you have provided access to your account logs into their own account in MiVision, 

they will see a proxy invitation notification with a link to accept. Alternatively, they can click the 

proxy invitation link sent to their email

 If they are not registered to MiVision, they will be asked to register for an account.

2. Upon clicking that link, they will be shown the invitation with a button to accept. 

3. Once they have accepted the invitation, they will be asked to log into their accounts again. 

4. Upon being logged they will have an additional item in their Main Menu – Proxy as another user. 

5. In the Proxy as another user window, they click on the proxy button        to access your profile. 

6. They can revert to their account by clicking the Proxy toggle button on your Home Page. 

How others access your account 
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 To view any emails and notifications click on the Bell icon located at the top of the page

 The Bell icon will display a count of any unread notifications or emails like this 

1. Go to the Main Menu on the top right of your screen. 

2. From the drop down list select Help

Alternatively, click the          icon on the top of the page

1. Go to the Main Menu on the top right of your screen. 

2. From the drop down list select Log Off

Alternatively, click the       icon on the top right corner of the page

Contact Information
If you need help with any aspect of MiVision, please contact us on:

Inside the UK: 03456 015934

Outside of UK: +44 1226 261053

*For any queries about using MiVision service, lines are open 24 hours, 7 days a week, 365 days a
year. To ensure that we carry out your instructions accurately, to help us continually improve our service
and in the interests of security, we may monitor and/or record your telephone calls with us.

MiVision Help

Logging Off

Viewing Messages
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Frequently Asked Questions

Q I have been locked out of my account. What do I do?  

Q I have forgotten my password.  

Q How do I change my password?  

Q I have forgotten my security number 

Q How do I change my security numbers?  

Q How do I change my security questions?  

Q How do I change my language preference?  

Q How do I report a lost or stolen card?  

Q How do I change card limits?  

Q Where do I see my monthly balance?  

Q How do I see the individual expense lines in a transaction?  

Q How do I link another card to my account?  

Q How do I give someone access to my account?  

Q How do I update my profile details?  

Q How do I log off?  

hsbc.co.uk/business

HSBC UK Bank plc. Registered in England and Wales (company number: 9928412). Registered Office: 1 
Centenary Square, Birmingham, B1 1HQ. Authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 
765112). 

HSBC Bank plc. Registered in England and Wales (company number: 14259). Registered Office: 8 Canada 
Square, London, E14 5HQ. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 114216).  

hsbc.co.uk/business
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