A complaint has been made

about me.
What happens now?

INFORMAL ACTION

Complaints cannot be
anonymous. Complaints

can only be brought by
registered students

p» FORMAL COMPLAINT €¢———

What are the options?
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WELFARE: PEER 2 PEER
CONFLICT RESOLUTION
Meeting facilitated by trained staff - you and
the other party can talk around the concerns
to find a way forward together.

<

MEDIATION
Meeting facilitated by the University Mediator -
you and the other party will mediate through
the issues to reach a way forward acceptable to
all parties.
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COLLEGE MEETING:
Meeting facilitated by an Education Support
Advisor - Welfare

>

RESIDENCE LIFE MEETING:
Meeting facilitated through the Residence Life
team

These meetings would aim to help negotiate
how you and the other party can continue to
study or live (as relevant) together without
having a negative impact on each other.

YOU CAN ASK ADVICE FROM
STUDENT CASES OR THE
STUDENTS' GUILD

UNIVERSITY OF

EXETER

We will consider if action should be
taken under the Student Disciplinary
Procedure

&

INVESTIGATION MEETING
You will hear the allegations made about you
You can tell us what happened from your point
of view (see the flowchart on this type of meeting)
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NEXT STAGE
Investigating Officer and Head of Student Cases
determine if disciplinary breaches have occurred.
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TIMINGS
We will aim to complete the case within 30 calendar
days
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OUTCOMES
* No breach: no further action

*Minor breach: minor penalty

- *Potential Major breach: case taken
to Major Disciplinary Board

APPEAL
If you are not happy with the outcome you can ~<@——
ask the University to review your case: you must
do this within 10 working days of receiving the
outcome

Student Cases





What are investigative meetings and what

happens in them?
WHAT IS AN INVESTIGATIVE MEETING?

An investigative meeting is called to discuss either a complaint that you have
made against another student or to discuss a complaint that has been made
about you.

WHAT HAPPENS IN THE MEETING?
® You will meet with an Investigating Officer and a member of the Student Cases team.
® You will not be asked to meet with anyone involved in a complaint either that you are making or that is being
made against you.
® |f the meeting is to discuss a complaint that is being made against you, you will get to hear the allegation(s) and to
see any evidence that has been submitted to support the complaint.
® |f the meeting is to discuss a complaint that you wish to bring against someone else, you will normally be asked
about what has happened and to confirm that you are aware that your complaint cannot be taken anonymously.
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WHAT HAPPENS AFTER THE MEETING?
I. Your testimony and evidence will be taken into consideration -
we will be assessing whether or not there is sufficient evidence of disciplinary breaches that further action
should be taken.

2. If we think we need more information before we can determine what should happen, we will let you
know that and adjourn the investigation until we have that information.
3. We may conclude that there is insufficient evidence to take the case forward, and we will let you know
that.
4. If a complaint has been made against you, and it is clear that there is a disciplinary breach - but it is
minor - we will tell you that and offer to conclude the matter there and then by offering to hold a ‘hearing’.

5. If a complaint has been made against you, and we think that there is evidence that disciplinary offence (s)
have been committed and the offence (s) may be major, we will ask the Head of Student Cases to review
the investigation to determine if a Major Disciplinary Board should hear the case.

Information on major disciplinary meetings is provided separately

YOU CAN ASK ADVICE FROM
STUDENT CASES OR THE
STUDENTS' GUILD
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