COMMUNICATION
Communication is the passing of information between two or more people.  It involves both verbal and non verbal skills.  Verbal communication is spoken and written communication.  It includes skills such as the choice of words used, the way they are said, how the words are put together and how quickly and loudly the words are said.  Non verbal communication includes gestures, eye contact, appearance, body language and things like nodding your head during a conversation.  Non verbal communication can be very subtle but there are ‘rules’ which help us understand it.  
Terms like dysphasia, dysarthria and dyspraxia are sometimes used to describe specific language problems after brain injury.  There are two main kinds of dysphasia.  Receptive dysphasia is when the brain has difficulty in understanding words, sentences or symbols.  Expressive dysphasia is when it has difficulty in finding the right words or in making sentences.  This can happen when speaking or when writing.  Dysarthria is when there is a weakness or paralysis in the muscles used for speaking.  This can cause disruptions to the movements of the mouth and tongue and can lead to difficulties in pronouncing words or to slurred and unclear speech.  Dyspraxia is when the co-ordination of these movements is affected and can result in other difficulties in producing clear speech.
Common communication difficulties
After a brain injury a person can experience problems with verbal communication or non verbal communication or in both of these areas.

1. Finding the right words – Normally in a conversation the words flow and each person generally knows what they are going to say without too much effort.  After brain injury this can be difficult as there is often a feeling of having the words on the ‘tip of the tongue’ but without being able to find them in time.  This may interrupt the flow of conversation and can be very frustrating.

2. Putting sentences together – Putting words in the right order when speaking or writing can be an important part of communication.  After brain injury, people can have difficulties in getting words in a sentence to fit together so that they make sense.  At other times memory or concentration difficulties can mean that people lose track of what they wanted to say in mid sentence or forget the topic they were thinking about.

3. Overloading – Conversational subjects frequently change as people contribute their opinions and experiences.  After a brain injury this can be overwhelming as too much information is needed to be processed too quickly.  This can be particularly difficult if a number of people are talking at once or the conversation is moving too fast.  It can easily lead to losing track of conversations and feeling unable to contribute.

4. Constant talking – Conversation is a two way activity involving turn taking.  There are often natural pauses in speech and listening can be as important as speaking.  Following brain injury a person can be less aware of the need for pausing or taking turns when speaking, or of the need to just listen.

5. Taking things literally – When people use expressions like ‘I’ll be back in a few seconds’ it is not usually meant literally.  After a brain injury these types of expressions can be taken to mean exactly what they say.  This can be confusing because different meanings are taken from the same sentence.

6. Inappropriate responses – Knowing when it is alright to laugh, cry, talk about personal information or swear etc, is an important part of communication.  After a brain injury this can be less easy to do and these things can be done in the wrong place.  This can lead to embarrassment or difficulty with relationships.
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Related difficulties
1. Frustration – It can be very frustrating when speech and conversation feels like it is happening in slow motion and the conversation can not be followed at the same pace as normal.  It is often particularly frustrating when an interesting point can be made but the words are not there.  By the time the brain has found the right words the topic of conversation may well have moved on.

2. Memory – If memory is poor it can be difficult to remember what has been said.  This means the conversation can be quite muddled and repetitive.

3. Concentration – After brain injury it is often harder to concentrate.  It can be very tiring trying to pay attention to the conversation particularly if it is changing and moving quickly or if it happens over a long period of time.
When a person has communication difficulties it is common for them to feel frustrated, anxious or stressed at times.  These feelings however can make communication difficulties worse leading to a vicious cycle of more stress, more communication difficulties, etc.

Strategies to improve communication
Possible ways of overcoming communication difficulties include:

1. Ask people to slow down or simplify what they are saying.  It is better to do this than become frustrated and feel left out and confused.

2. When stuck for a word, try and think of an alternative one or try to explain what you are trying to say.

3. Try to plan what you are going to say in advance.

4. Don’t rush and try to keep calm otherwise things will escape your head easily.

5. Ask people to repeat what they have just said or if you didn’t catch it repeat what they have just said back to them to double check.

6. Explain your difficulties so the others can be better prepared and more aware.
